
APPLICATION FOR CITY OF DALLAS UTILITY SERVICE 
129 East Memorial Dr. 

Dallas, Ga. 30132 
770 443-8110 or Fax 770 443-8107 

To pay online go to: www.qpaybill.com/cityofdallasutility 
Name: _________________________________________DL#_______________________________ 
Location of service: _________________________________________________________________ 
Mailing address: ____________________________________________________________________ 
Home Phone #______________________________________________________________________ 
Employer Name: _____________________________________________________________________ 
Employer Address: ___________________________________________________________________ 
 
 
 
 
              
              
 
Day of week for Garbage P/U :________________________( Note: A cart will be provided to each residence/business 
that will have to be moved to the curbside on collection day unless exempted by City Council) If your trash is not 
picked up on your pick up day please call City Hall. 
The City of Dallas has an agreement with Paulding County for residents that have City Sewer and/or Garbage Services 
& Paulding County Water Service. Paulding County may disconnect water service and apply cut off fees due to Non- 
Payment of City of Dallas Services.  
 
Bills are mailed approximately the 25th of each month. Bills are due the 10th of the following month. A $10.00 late fee 
is added to all bills not paid on or before the 20th of each month. NO DELINQUENT NOTICE WILL BE SENT. If your 
service is discontinued for non-payment you can have it restored 1 of 2 ways. You can pay you bill and an additional 
$50.00 reconnect fee and water service will be restored the same day, OR you can pay your bill and additional $15.00 
reconnect fee and water service will be restored the next business day after you pay. Any customers turning service 
back on after disconnection will pay $100.00 and any additional fees for damage and (or) fines before service is 
restored. Theft of service is a misdemeanor and punishable by law. A charge of $25.00 will be added to any returned 
check. If we receive more than two returned checks, all future bills must be paid in cash or with a money order. 
_____________. (Initial) 
 
If paid by a third party bill pay service, it is your responsibility to be sure we receive your payment by the 20th or your service will 
be subject to disconnection. 
Our cut off services occurs on or about the 21st or the next business day of each month. 
Failure to receive bill does not relieve obligation to pay. 
 
Name and phone # of nearest relative not living with you _____________________________  
Address: __________________________________________________________________________________ 
 

Concerns or problems about your garbage, water or sewer service, email Public Works at tclark@dallas-ga.gov  
 I HAVE READ AND UNDERSTAND THE ABOVE CONTRACT. Signature ________________________Date________________ 
        

 

TYPE OF SERVICE (for office use only) 
Water  Yes NO    Amount of Deposit$__________ 
Sewer  Yes No    Minimum Bill$_______________ 
Garbage Yes NO 


